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Unlocking potential,
inspiring community

The Inspire Centre
747 Stockport Road
Manchester
M19 3AR
0161 850 5717
www.lev-inspire.org.uk
info@lev-inspire.org.uk
Twitter @levinspire
Facebook.com/LevInspire

Office Opening Times:
9.00am to 5.30pm, Monday to Saturday (Office closed
Wednesday and Saturday from 2.00pm)
Booking Availability:
8am to 10pm, Monday to Saturday (Closed Wednesday
from 2.00pm)

A message from the chair . .
Four years since its opening, the Inspire Centre has never
been busier. This is reflected in our annual turnover, but
more importantly it is seen in the growing numbers of
people who are visiting the centre to join in with activities,
to run their own activities or simply to drop in for a cup of
tea in the café.

of our first hotdeskers now outgrow the centre and set up
her own office nearby.

We are constantly reminded though that life in
Levenshulme is far from rosy. The economic downturn and
the strain on public services in Manchester means a daily
stream of visitors looking for work or food or sometimes
One of the most important things for a community hub like very basic support. Our Work Club and volunteering
Inspire is that it welcomes people from all parts of the
programme has offered some people the opportunity to
community and it is wonderful that Inspire is now used by move on but there is always the sense that we cannot go on
people from so many different backgrounds. On a Friday
absorbing the fall-out of an economy and welfare system
morning, for example, we can have Little Stars in one room that seems increasingly unfair. With further cuts on the
which brings together parents and toddlers with buggies of horizon, we will continue to prioritise activities which
every shape and size reflecting the increasingly diverse
promote enterprise, innovation and sustainability, pushing
socio-economic make-up of our community; Talk English in systemic problems back up the system and only taking on
another which is dominated by Asian mums; and armchair what we can afford. But at the same time we will continue
aerobics in the community room targeted at the over-50s.
welcoming everyone and working in our community to
build solidarity, inspiration and hope – for of these there
Our work with older people has been boosted this year by
are no limits.
the start of the new Inspired People’s Project, funded by the
Lottery, which has already made a big difference in terms of On behalf of the Board of Directors I want to use this
the new types of activities going on – Computer Buddies,
opportunity to thank the incredible dedication and
Over-50s Work Club etc. – but also in the way we run the
commitment of our amazing team of staff and volunteers,
centre, offering smaller portions in the café, for example.
our sponsors and funders who quietly keep things ticking
over, and the inspiring and resourceful members of the
Our business centre has also been growing, not least in
local community who make this place their own. It’s all
terms of the numbers of new hotdeskers who now drop-in
yours!
to make the most of the excellent facilities and who enjoy
networking and trading with one another. What was once a Ed Cox
hidden gem is now a busy hub and its success has seen one Chair of the Inspire CIC Board

Who we are …

Our vision and values . .

Levenshulme Inspire is a community-led
organisation which brings together people from
many backgrounds to transform our area through
community activity, creativity, enterprise and fun.

At Levenshulme Inspire we seek to raise the aspirations
of the individual and unlock the potential of the
community, from the very youngest to the very oldest,
through providing holistic services and opportunities to
create a better future for the people of South
Manchester.

Our work radiates from the Inspire Centre, a
community and business hub at the heart of
Levenshulme which is open to everyone to hold
meetings and organise activities and events. It is a
place where people can meet, learn, work and have
fun, a place where people can be inspired and
supported to turn their dreams into reality.
We have been open for four years following the £3m
redevelopment of a dilapidated church building.
Having won the prestigious RICS North West
Regeneration Award for our exemplary community
involvement we have tried to build on this success
making sure that local residents are involved in all
aspects of our hub activities: from board meetings to
bulb-planting.
We are not just a building but a movement of people
committed to transforming lives, not least of those
who so often have no stake in society. Our target
beneficiaries are young people, older people, new
arrivals, and those living with mental health
problems.

Levenshulme Inspire will always …
… be a place where people feel inspired and supported
to turn their dreams into realities;
… offer community-led services that promote the
material, emotional and spiritual well-being of
residents of Levenshulme and further afield;
… energise a movement of people committed to
working together to build fair and fulfilling
communities in Manchester;
… become a sustainable social enterprise balancing
economic, social and environmental viability.

Unlocking potential,
inspiring community.
A more detailed statement of our vision and values, outcomes and
milestones is available upon request.

991 321
activities booked in
2014

‘user sessions’
per week

2742

c.4000

hours of activity

‘unique users’ of
Inspire

Our community activities in 2014 . .
Inspire works with people from around the community to develop their ideas into activities
we can deliver from the centre. Whether it’s health and well-being, enterprise, art or music,
we address the wide range of interests and needs we find in our area.
During 2014, some of the most popular and interesting activities we have supported
include:
♦
♦
♦
♦
♦
♦
♦
♦
♦
♦
♦
♦

A very popular and diverse parent and toddler group which has this year developed an
additional group for children with disabilities
A regular garment-making workshop
Arabic writing classes
A dance group for young Roma women
French and Spanish classes
3 different forms of yoga group
Tai Chi, Taekwondo, Thai Boxing
Capoeira (pictured) and Salsa dancing and African drumming workshops
Business breakfasts and training events
Musical activities for deaf people
Saturday fair-trade craft fairs
Inspire Live music evenings featuring local artists and bands

Inspire has also organised a number of community events including:
♦
♦
♦

The Inspire Summer Funday – which raised over £1000 for centre activities
A community event held in partnership with Greater Manchester Police
The launch of the Inspired People Project (see on) – which welcomes over 120 older
residents to participate in a range of taster activities from armchair aerobics to
computer buddies

In December 2013 we held our
third annual Inspire Awards to
highlight the remarkable people
that live and work in Levenshulme
and South Gorton – so often the
unsung heroes who go the extra
mile to improve the area or help
and inspire others. The winners of
each of the six award categories –
each sponsored by a local business
– were chosen by a local judging
panel and announced at a very
special community evening in the
Inspire Café space. This year’s
overall winner was xxx

Employment and enterprise support . .
The Inspire Business Centre
The Inspire Business Centre is a busy hub for A quote from a hot-desker:
local entrepreneurs and small businesses who
“The Inspire Business Centre has made a real difference
want to get out of their sheds and bedrooms
and enjoy access to high quality facilities and a to my working day. Previously, I was working from home and
professional environment for business
as a consequence I was feeling quite isolated. Since hotmeetings and networking.
Our three permanent office spaces have been
fully occupied for most of the year, hosting a
diverse range of social businesses and
community projects. Meanwhile we have
quadrupled the number of hotdeskers using
the centre which has been fantastic for peer
support and inter-trading, with the added spin
-off of increased room hire for training and
other business activities and steady trade for
the café.

desking at Inspire, I have met lots of different people
in a similar position as myself who all benefit from having
the social interaction that working at Inspire brings not just in the Business Centre itself, but through also
accessing the Inspire café. There is a real community
feel within the Business Centre and everyone is incredibly
willing to help if ever needed. Now, I don't feel like I
would be able to do my job without it!”

Success stories …
One of our most successful Business Centre tenants
has been Shamime Jan and her Herbal Life venture.
Over the course of the past two years, Shamime
grew her health supplements business based at the
Inspire Centre, slowly taking on more staff as the
business grew. By August 2014 she had outgrown
the centre and moved to a nearby office of her own.
Shamime’s success has been an inspiration to other
small businesses.

Inspire Work Club
Despite the sense that the national economy has turned a corner,
many local residents still find themselves out of work and looking
for a job. The Inspire Work Club is there to help. Led by Munyi
Mwara and a team of gifted local volunteers, every Monday more
than 20 people receive advice and support with the search for
employment. The revolving six-week programme advises job
seekers about how to interview competently and write a good CV
as well as where to find jobs and volunteering opportunities to
build their skills and confidence.
Over the 12 months to November 2014, 157 different people have
received support from the Work Club. Of these 8 individuals have
found full-time or part-time work as a direct result of the Work
Club and 6 have gone into formal volunteering roles, many, many
more have received pre-employment training and support.

Talk English
Inspire has also become a local hub for local English learning.
Throughout the year, Inspire has facilitated course after course of
Talk English sessions (formerly known as ESOL). These have
included Pre-entry ESOL, Level 2 and 3 ESOL and a Talk English
Summer Programme and they have also included very popular
Talk English Café sessions. Overall, more than 150 people have
benefited from these different programmes which are a vital way
of building integration in our community.
In 2015 Inspire will appoint its first Enterprise and Employment
Support Co-ordinator to try to weave together our business /
enterprise offer and give more to support to small businesses
operating out of Inspire.

The Inspire Café sits at the heart of the
Inspire Centre. It offers a warm welcome
to everyone who comes into the centre and
is well known locally for its healthy, fairlytraded and reasonably-priced food and
drink.
Every week it serves nearly 200 hot meals
and snacks to the wide range of people
using the centre and over-the-counter
sales have steadily increased month-onmonth.
During 2014 the Inspire Café has
diversified its income streams by:
♦
Growing the in-house catering offer
to groups hiring rooms in the centre
♦
Hiring out the facilities to people
wanting to run pop-up café and
restaurant nights
♦
Providing a ‘bacon butty run’ to the
local market on Saturday mornings
and a local building site nearby
♦
Providing birthday cakes for
children’s parties at the centre
♦
Organising popular Inspire Live
music events on a monthly basis
Inspire Café has also benefited from a
dedicated group of willing volunteers who
have helped out in the kitchen, served at
tables and provided over-the-counter
service too. The café represents a safe
place for people who might struggle to
hold down a full time job to build their
skills and confidence

The Inspired to Grow Project was started by a collaboration between Inspire Church, the local Bud Garden Centre
and Great Places Housing Group. Every week during the
Spring and Summer, a small group of 12-15 local resident
volunteers have transformed a once unloved corner of the
car park into a flourishing community garden. Not only
have the volunteers learned all kinds of gardening skills
and enjoyed seeing their hard work bear fruit, but the regular harvests of fruit, veg and herbs have been used in our
community café.
In 2015 we are planning to run a new project: Inspired to
Cook and Grow where local residents will learn not only
how to grow their own produce but will also be able to
learn how to turn the fruits of their labour into delicious
meals.

Inspired People Project . .
Throughout 2013 our Community
Organiser Jean Bernard worked with a
small group of local older people to learn
about their needs and concerns. They set
up a small group which met in the café
every Monday to chat and to hear from
invited speakers on a range of useful
topics. The group soon decided that they’d
like to set up on a more formal basis and
so enlisted some support to develop a
successful proposal to the Big Lottery
Fund.
The Inspire People’s Project was started
in February 2014 and has involved over
150 local people over the age of 50 in a
growing range of special activities
including:
♦
Happy Mondays drop-in sessions
which have included advice sessions
from local agencies such as the
police and visits to places like the
People’s History Museum
♦
IT for beginners and Computer
Buddies training sessions
♦
Chair-based Aerobics
♦
Over-50s Work Club
♦
Assisted technology sessions to learn
about simple devices that can help in
the home
♦
An over-50s Asian Women’s Group

At its launch in February over 150 older
people came to Inspire to join in the fun
and get information and advice from a
wide range of local service providers. In
October, the Inspired People’s Project
celebrated National Older People’s Day
with a special event involving over 120
older people who took part in taster
sessions with a wide range of local
voluntary and statutory agencies. One of
the early successes of the project has been
the level of multi-agency working that has
been developed through a special project
steering group.
One of the main aims of the project is to
ensure not only that the Inspire Centre
has activities targeted for older people,
but also that older people should feel able
to get involved in everything that goes on
at Inspire and in our neighbourhood. We
are already beginning to see changes in
the way we do things at the centre with
the café now offering smaller portions and
a special 50% discount on Monday
lunchtimes. We have also set up a scheme
with local shops to make sure older
people who get involved with the project
get special discounts on their local
shopping.

Inspire Volunteers . .
So much activity at Inspire depends upon the dedication and
commitment of a growing band of willing volunteers. Over the year,
45 people have volunteered at Inspire in different roles and
contribute over 125 hours of service each week. Using the average
hourly rate of pay for Manchester, this equates to a value of £

blackboards that promote the new activities at Inspire. Her
work is vital in making Inspire a significant local information
point.
♦

Isaac volunteers at Inspire each week to update the website.
His M.S. condition means he is now unable to work full-time so
he gives Inspire his time and skill.

♦

Sue was a doctor's receptionist. She volunteers on reception
each week and helps maintain our regular monitoring
procedures.

♦

Nasreen, who started in our English class last year, is now
volunteering in the cafe where she can practise speaking
English and feel more part of the local community.

♦

Alice and Iqbal have joined the cafe staff team recently each
bringing their own contribution to the cafe menu. Alice has
successfully introduced several vegan dishes and Iqbal brings
her experience of Arabic cooking.

Here are some examples of the great work they do:
♦

♦

♦

Finola volunteered at Inspire teaching English. She ran an
English Conversation cafe every week last year whilst she
gained a CELTR qualification. She moved on from Inspire to
teach European children English on a summer camp.
Ghullam has been working regularly on reception at Inspire.
He has been mentored by another long term volunteer whilst
he has been improving his English. He has now moved on to a
full-time English Course.
Helen has been volunteering at Inspire for 3 years now. She is
a graphic designer and every Monday she repaints the

During 2014 Inspire has transformed its ‘volunteering offer’ from an
informal, ad hoc approach to a much more organised scheme with
clear policies and procedures. In 2015 we are hoping to raise funds
for a paid volunteer co-ordinator.

Inspire finances . .

Thanks
None of the work that is detailed in this
report would have been possible
without the extremely dedicated staff
team which has remained remarkably
stable throughout the year.

The inspiration behind Inspire came from a small
group of church members who had the vision to look
beyond their own frailty and their dilapidated building
to see the potential for the vibrant community hub that
Inspire has become. In sharing their asset with the
community and having faith in working in partnership
with others they have realised their dreams. More than
that, where once the congregation had dwindled to just
7 people, it is now thriving with Sunday services bringing together over 50 people of every age and background. More information about Inspire Church can
be found on www.inspirechurch.co.uk.

Inspire Board

The Inspire Board consists of founding
members as well as representatives
from the community, the church,
partner agencies and centre users.
Each board member plays an active
role in some aspect of centre life from
Bethan Galliers – Inspire Co-ordinator covering reception on Saturday
Jane Graystone – Centre Manager
mornings, to running Toddler Group,
Paul Belfield – Services Officer
to fundraising, to offering nonCassie Brown & Jarmila Janasova managerial support to staff.
Cleaners
Jenny Thomas – Finance & Bookings
Ed Cox – chair, church leader & local
Manager
resident
Munyi Mwara – Work Club CoEmily Johnson - finance director &
ordinator
local resident
Clare Gannaway – centre user
Susannah Townsend – Café Manager
representative & local resident
Mary O’Toole & Alice Morter – Café
Grantley Vernon – centre user
Deputy Managers
representative & local resident
Sarah Holland, Jarmila Janasova &
Ciara Davies – Great Places
Colin Raggett – Café Assistants
representative & local resident
Elaine Mills – Manchester City Council
Kate Williams & Muriel Stretton –
representative
Inspired People Project Co-ordinators Tracey Annette – Inspire People
Jean Bernard – Inspire People Project Project representative
Facilitator
Richard Church – representative of the
NW Synod of the United Reformed
Thanks too to Beth Marshall, Finola
Church
McGrath and Jacqui Narayansingh
Mustafa Abdulhussein – representative
who have all moved on during the year of the local Noor Mosque
and to Rev Andy Hall who has acted as Anne Priest – church member
centre chaplain and church minister.
Andrew Ward – church member &
local resident

